
The Federal IDR Gateway Transition
Starting November 13, parties can initiate and respond to disputes inside the IDR Gateway. The web forms outside the Gateway sunset after 
January 15, 2027. Use the window in between to get ready.

September 15, 2026
Parties gain Gateway access. 
Disputes are mapped to 
organizations by the contact 
information on file.

January 15, 2027
Last day for web forms 

outside the Gateway. Only the 
Resubmission form remains.

November 13, 2026
Initiation, Response, IDRE 
Selection and Offer forms go 
live in the Gateway.

1
Confirm your account

Your organization, or whoever 
submits on your behalf, has a 
Gateway account.

2
Test the new functionality

Try the Gateway while the 
web forms are still there as 
a fallback.

3
Update internal processes

Get the people who initiate 
and respond working in the 
Gateway early.

4
Resolve any issues

Be able to submit solely 
within the Gateway before the 
deadline.

Four Steps to Take Before January 15

Nothing changes in how you work with FHAS. Certified IDR entities continue their current processes.
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Questions about 

your dispute?

IDRE@FHAS.COM

www.fhas.com


